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a safe space

to chat about anything

] ® ] with someone who cares
«®

ltol@connectingcrossgates.com



Mindmate the website for
Young people and Well-being.

You can refer a young person
or their parent/carer to this
Leeds based website.

V

https://www.mindmate.org.uk/im-a-
young-person/

For young people, their families and the professionals who support them.

Anyone concerned or upset by a child’s or teenager’s behaviour, will find key resources and information here.

Games

ot five minutes? Why not make
your own Mindiate? Or play our
ganve to find our wha your
rindkiates really ara!

Play the Mindiate games >

Getting the support
you need

useful tips and information on
where to go for help, support and

advice if you're a young person in
Leeds.

Find gut more >

Top tips on feeling
good

From why its good to get sweaty,
fum guizzes, help with talking
about your feelings or tips on
feeding youwr brain, wa"ve got it
covered.

Find out mora

Staying safe

Get the lowdown on staying safe
online and arcund drugs, alocohal
and sax, and what to do if
something upsetting has
happened tO you Or SomMeone you

Find out more >

w
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https://www.mindmate.org.uk/im-a-young-person/

Other Support for Young People

MindMate

ChildLine
/0800 1T/)

Follow this link

https://www.mindmate.org.uk/im-a-young-person/whats-in-leeds-
for-me/17-or-under/

hildli Leeds MindMate SPA Single Point of Access helps find the right
Childline . .
support for children with a GP who need more support

« Call 0800 1111

You can talk directly to the SPA
OPEN 24/7 0300 555 0324 team by calling theynumber

below during office hours.

There will also be an online

AGE: U nde ri8 years referral option coming soon. Stay

tuned.



https://www.mindmate.org.uk/im-a-young-person/whats-in-leeds-for-me/17-or-under/

APPS YOU CAN USE ON YOUR
SMART PHONE
. H

EADSPACE
Mindfulness meditations to help relax and stay calm.
Helps with anxiely, stress and anger.

M

MoodMission

Helps you overcome feelings of depression, stress and
anxiety by discovering new and better ways of coping

MEE
TWO

An NHS social media style app where you can share problems
and gel advice from other young people and experts.

CALMHARI

Helps you overcome the urge to self harm through distractions,
breathing and other activities.

SUPPORT HELPLINES

‘ ‘ HELPFUL WEBSITES
ﬂ Biteback mental fitness -

o T Helplines you can access if you need to talk to someone

goals
www.biteback orgau

Childine - Confidential talk with a trusted adult

NONAN 1™
uasuu il

Ring U8l

Kooth -
kﬂ ch Free, safe and anonymous support for young
= people Youngmind Crisis Messenger - Text Chatline
www kooth.com Text UM to 85258
, Mood Juice -

Different resources you can use to help
“ . whatever mood you'e in!

ChatHealth - Text messaging service for
emottional health and well-being

lext: 07520 619 750

www.moodjuice scotnhs.uk/About asp

LEEDS Teen Connect -
SURVIVOR-LED Fmotioncl support and informetion for teenagers The Mix - Mental health, drugs, money support,
CRISIS SERVICE [l | | break-ups, stress etc
www.Islcs.orquk/services/connect-helpline/teen- L R
connect/ CRRLr- W S -1




Other Support for Adults

Mindwell is a Leeds based
charity with lots of ways to
help with wellbeing.

There is lots of information on
our Connecting Crossgates

\

//_ website
e http§://cor.lnectlngsrossgates.com www.mindwell-
CROSSGATES | /covid-19-information/ ,
leeds.org.uk/coronavirus
t’? Taking care of your Seif-care videos &
o
) “‘ ¢\ mental bealth resources
| B
‘,‘,0\)\"“ Local volunteers
Need a "s'.eno . from Finding help during ﬂ
'ng ear? 2 Tlme to Talk the coronavirus - Online surport
w6 wont (pdqe 49%e — will arrange a outbreak =
Sameshe time for you to
‘ chat to
| A b ) rq Useful & accessible
Whatever's troubling you, 4 someone y Service Updﬂ‘besi A-Z ﬂ = .
: 4 ) information
you can talk it over with one ‘ phone

of our Time to Talk volunteers.
We won't judge you. We won't tell you what to do.
And we won't talk about you to others.

Call ug on 07817 388332 07817 388332
to arrange a time to talk

Information &

Practical help resources for

M

prefessionals



http://www.mindwell-leeds.org.uk/coronavirus
https://connectingcrossgates.com/covid-19-information/

Help if you cannot go out

Volunteers can help you with shopping, transport
to medical appointments, or a phone call to check
how you are. If you do not have friends or family
nearby who can help, phone 0113 378 1877.

If you are self-isolating and you do not
have friends or family who live locally
who can help, you can get help from
Voluntary Action Leeds.

If you need help phone
0113 378 1877

New Leeds coronavirus

hotline number launched

ANYONE UNABLE TO LEAVE THEIR HOME BECAUSE OF CORONAVIRUS, AND
WORRIED BECAUSE THEY DON'T HAVE FAMILY OR FRIENDS WHO CAN HELP,
gggiﬂalyg THE NEW LEEDS COUNCIL DEDICATED HOTLINEON: D113

IN A STATEMENT, THE COUNCIL SAID: "WE KNOW SOME PEOPLE ARE ALONE
AND WILL NEED HELP FROM THEIR LOCAL COMMUNITIES TO GET THROUGH.

"IF YOU FIND YOURSELF IN THIS SITUATION, WONDERING HOW TO GET
GROCERIES AND OTHER ESSENTIALS, THEN PLEASE CALL 0113 3781877
a'E‘EPw"E WILL MATCH YOU WITH VOLUNTEERS WHO LIVE NEAR YOU AND CAN

Help
if you
cannot
afford
food

Food
Hampers
can be
delivered in
1-3 days.

Call 0113
376 0330

Give your
name,
address,
mobile no.
& a brief
reason for
the need

ARE YOU FINDING IT
HARD TO ACCESS FOOD?

In light of COVID-19 we are putting additional support in place to
ensure everyone is able to access the food they need.

Am | eligible for help?

If you are finding it difficult to access food due to financial constraints, self-
isolation or accessibility of food provision, then you are eligible for help.
When making the referral you will be asked questions about your personal
situation which will enable us to determine what type of support you require.

How can | access help?

If you think you may be eligible to help from these scheme then you can contact a
local keyworker or service who will make a referral for you.

This might be somewhere or someone you already have contact with such as a
school, college, social worker, housing officer or it could be a provision in your
local area such as a Community Hub.

Ideally a referral should be made through one of these support services,
however if you are finding it hard to access these please make a self-referral
by calling us on 0113 376 0330. This is a free number.

What happens next?

Once a referral has been made, we will pass your information on to local
volunteer coordinators, and you will be provided with a food parcel or a
supermarket voucher.

This will be either delivered to a provision hub near your home for you to collect,
such as a community hub, school, foodbank or a charity, or delivered to your home
directly.

We want everyone to feel supported and will work with you to see what route is
best for you.

For more information and guidance please
contact the Local Welfare Support Team on 0113 376 0330.

igiLeeds

—pem CI1TY COUNCIL




Contact the National Domestic Abuse Helpline

Call us, 24-hours a day, for free and in confidence. O;
08082000247 5

National Domestic Abuse Helpline

MoneySavingExpert

Cutting your costs, fighting your corner
Founder, Martin Lewis - Editor-in-Chief, Marcus Herbert

Advice on bills, employment,

0808 2000 247 and much more ...

It can be difficult to plc_:k up th_e phone. https://www.moneysavinzexpert

You can now chat online, live:

. .com/news/2020/03/uk-

Monday — Friday, 3pm — 6pm. :
coronavirus-help-and-your-
ights/

https://www.nationaldahelpline.org.uk/ ABES

Chat-to-us-online



tel:08082000247
https://www.moneysavingexpert.com/news/2020/03/uk-coronavirus-help-and-your-rights/
https://www.nationaldahelpline.org.uk/Chat-to-us-online
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Are you itrugglisg 2 copa or Fealing emoticsal dhitrasa?
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247 o talk about

whatewer you'me g:l.ng '.'\m-\.;h._:ll
116 123 {rwal.
Connect Helplne cfar smotional

support o people n Lesds every
night dpm-2um. Whateeer your
problem am, Connect can help
Tal DBSE 800 1212 {fua) o ga fa
n bl cra ik for online chat.

'l'.-IFlE i1
Mat sere what to da? Call 111 jopen 24/7) whan
you ruead halp urgently, Bt it's not life threstening.

Tadk #o pows GF

Aak your GP sergerny for an smagency
sppontment with the it adshls GP our GP
can talk o you about your mantal health and reder
Fou ko ancther serdca if necessary. IF you're waeiting
for an appomiment you can sbill sccems the other
kinds of suppart on this page

Toen Commect is for armpone sged
1318 Tk D808 300 1212, tast
OFT S5 1559 or ge toaealalon,
Mnlflmrl:lhhpmlmmhlhmd'lhrh iRl s for online chai.
Partnership NS Foundation Trust [LYPFT)F

You should almedy havw & contect for your Care

Lo orchraior or ancther ealth professonal in the
tmam kaakng after you. Thia might be wiitten in
your erois’safety plan. i you cannat find ths or
resecd urgent halp sccmsng UPFT servioe, you can
cull thair Single Pent of Acces on 0300 300 1885

G to gy minchen ey crg
kbl to find other helpine
& nanvicas for @ range of nsues

such i monay, heaming, work &
barmbi prt-lrr-,blr\-lﬂ-lmn-

mulationabip braskdiown, alcchd &
ding e ared gambling.
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Diial Hosmiar i i nafe place for peopls in oiss offenng smotionel & precticsl support. Open
Monday, Vednasday, Fricy, Ssborday and Sundey, Spm-2em. if #'s pour St viat, st ban up
Frem tpm H pou’ve bean bafore ring 8113 260F128 o tect 07922 249052 Latwesn &-Tpm on
the night. 12 Chapel Sirest, Hakion, L5115 TR

Dial Houseliffouchitons is for Bleck and Minority Ethnic (BAME] groups. Refugess and avdum sesker welcoma. Opan
Tumsdmyn & Thuchays, dpm-12am. Tel 0013 249 8875 or text OFTEY 551 853 on the night you wish bo visit

Wl Basn ‘Hops in i Crisis’ Cafe can ofar ene-fo-ore sepport and a safe social space for pecple in eran Ring o0 test

drst on OTFED 1737E aach bma you want i wsit. Oy Spm- |ll'n: Caturd ey long I'flhl'i'h-g’l.r Lﬁ:\:ﬂ Crwan, Turday:
‘Wadnesday in Beavion & Thursday-Fridey in Mew Weritlry. goare il gl eell Saan bops

Tha Market Place affers mental health sereices to 11-25 yaar olds in Lesds including regulsr drep-in sesiomn & Safe Zone,
a crisin seracs for 11-17 yuar clds on Mondey svenincu Tel: 0113 2061659 s thamurksiclscalsacs org k

It can be frightening when
someone is having a mental
health crisis or emergency, but
support is available.

https://www.leedsandyorkpft.nhs.uk/
advice-support/help-in-a-crisis/

. call 999 for an ambulance or the police if there is
immediate and serious danger to a person

. call 111 when you need medical advice fast but
it’s not a 999 emergency

. If you have a cause for concern, contact Amanda
Bradley on

. Or Karen Gray on 07985 035125

Click here for link to see large version of the picture
https://healthwatchleeds.co.uk/wp-content/uploads/2019/10/MW _Crisis Resource-A3-format-V123.pdf



https://www.leedsandyorkpft.nhs.uk/advice-support/help-in-a-crisis/
https://healthwatchleeds.co.uk/wp-content/uploads/2019/10/MW_Crisis_Resource-A3-format-V123.pdf
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